9‘3@ ACTIVE LISTENING

Active listening is a communication technique that involves fully
Pathways concentrating, understanding, responding, and remembering what
the other person is saying. It goes beyond simply hearing the words
pa rtnersh|p and requires the listener to engage with the speaker through verbal
Connect « Collabotate » SUppoH and non-verbal cues. This practice fosters better understanding,

empathy, and trust in conversations, making it essential for effective
communication.
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